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Report Title:  Viewer Utilization Summary by User 

Portrait or Landscape:  Landscape 

Description:  Indicates the number of Record Types accessed from each Data Source by all Users through the AHCCCS Utility 
Viewer. Specifies the percent each Record Type represents for the listed User. Specifies the % of use each User represents of 
total Viewer usage, based on records opened/viewed. 

Font:  

 Arial 

Point Size: 

 Header 14 pt. 

 Body 
o Column Headers 11 pt. 
o Report Body 10 pt. 
o Summary Section – 11pt 

 Footer – 9 pt. 

User Entered Parameters: 

 Date Range: Report includes records that have an Event Date, where the Event=Record Selected for Viewing, within the 
date range selected by the user. 

 Users to be included in Report (multi-select is supported). Default is All. 

Data Elements to Include: 

 See Report sample P. 3 
o User Name 
o Primary Specialty 
o Record Type 
o Data Provider 

Sorted By:   

 User Name (Last Name, First Name, MI)  
o Secondary Sort: Record Type, Alphabetical Ascending 
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o Tertiary Sort: Data Provider, Alphabetical Ascending 

Header Description: 

 Title: Viewer Utilization Summary by User, Centered 

 Show the start and end date that was selected by user below Report Title 

 Show AHCCCS Logo in Header, Left Justified 

 Show the Report Identifier in Header, Right Justified 

 

Footer Description: 

 Show Report Generation Date, Left Justified 

 Show Page Number (Page x of y), Centered 
 

Breaks 

 Line break (leave at least one line between each User). 
 

Calculations 

  No. Records Viewed - Determine count of records viewed for each User by Record Type 

 % of Total for User - Calculate % each Record Type represents of all Records viewed by the listed User 
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User Name 

 
Primary 

Specialty 

 
 

Record Type 

 
 

Data Provider 

No. 
Records 
Viewed 

 
% of Total 
For User 
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Chandler, Charles, DO Family Medicine Discharge Summary Maricopa Integrated Health System 8 38.1% 
  Lab Results LabCorp 3 14.3% 
  Lab Results Sonora Quest 2 9.5% 
  Medication History Pharmacy Information Exchange Co. 8 38.1% 
Total    21 100% 

 

 
Martin, Michael  Discharge Summary Saint Joseph's Hospital and Medical Center 8 40.0% 
  Lab Results Sonora Quest 10 50.0% 
  Medication History Pharmacy Information Exchange Co. 2 10.0% 
Total    20 100% 

 
Sanders, Jillian, MD Cardiology Discharge Summary Banner Estrella Medical Center 8 28.5% 

  Discharge Summary Banner Good Samaritan Medical Center 2 7.1% 

  Lab Results LabCorp 5 17.9% 

  Lab Results Sonora Quest 3 10.7% 

  Medication History Pharmacy Information Exchange Co. 10 35.7% 
Total    28 100% 

 
 
 
 


